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Action Taken Report (ATR)
on the Feedback (2020-2021)

The Institubion obtamzs feedback on the academic performance and
ambiance of the institution from various stakeholders, such as Students,
Farenta, Employers, Alummni, etc., and an action taken report on the
feadback iz made available on the institutional wabszite.
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An important part of assessing students’ college experiences through systematic feedback is the
IQAC. The college has identified particular areas where student perceptions need to improve
following a thorough review of feedback data Parents alse participate in this thoughtfol feedback
process, offering insightful thoughts and creative ideas for the curmicuhum and teaching-learming
process. Feedback from the collepe's alumni is also requested to obfain a comprehensive
viewpaint. This allows for the collecton of alomni opinions abouat the collegs as well as their
ideas on strategic Bswes that could further the college. All input, from students, teachers, parents,
ahammi, and employers alike, is carefully recorded. and appropriate action is aken whensver
feasible A few of these areas are indscated as follows:

Stodents found it a little difficalt to commyunscate with teachers using a digital platform when it
was required Students were made very aware of this and given extenzive publicity thoreush a
WhatsApp gToap.

Given the obstacles presented by the pandemic, efforts to improwes mfrastmechare have temporariby
come o a standstill. However, sipnificant steps hawe been taken to mmprove the college's IT
infrastmachure, puaranteeing that the es@blishment will continue to be prepared to meet the
changing demands of education in the digxtal era.

As a pext st=p and in keeping with the conbinoous commriment to development, the IQAC &=
sending student feedback to the appropriate Heads of Deparmments that are department-specific.
This guarantees that positive feedback is taken imto accoumt at the departmental lewsl and
promotes a costomized strategy to forther improve the educational expenence as a whaole.

A particolar focus was placed on the consistency of the opline classes and the stwdemt's
attendanca.

It was explained to the teachers that their one of the goals in the ooline classroom is to raiss
students’ awareness of the pandenyic and provide them with mformation on how to stay safe and
healthy.
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RefNo. 3318(a) Dae: 26082021

From: The Principal
Turku Hansda Lapsa Hemram Mahavidvalay
Vill- Madian, Po- Gaopur, Birbham- 731214

To:  The Registar
The University of Burdwan
Eajbati. Burdwan- 713104

Submisston of Feedback Analysis Report for the 2019-2020 and 2020-20211 Academic Session.

SH.

Enclosed please find herewith the “Feedback Analysis Report™ for the 20019-2020 and 2020-2021
Academic Session of the college for your kind attenfion. It was pot possble to submut the report for
the 2019-2020 session dues to the coronawinis pandemyic sitoation.

It is mportant to draw your kind attention to the betterment of our collage Please do the needfial
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Thanking you,
Yours faithfully _’é&
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