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An integral part of the educational process is feedback. Since it directly affects teaching-learning and the 

process of gaining knowledge, it can be included to improve teaching and learning methodologies. 

Gathering feedback from students is crucial because it gives teachers insightful information about their 

instruction and classroom dynamics, which enables them to make the required adjustments. Student 

constructive criticism takes two forms: it points out areas that could improve while emphasizing what is 

working effectively. Students learn that their ideas matter and have the power to directly affect the way 

that they are taught, which further increases their participation in the process. A more profound dedication 

to learning and enhanced participation are frequently the outcomes of this engagement, which ultimately 

adds to a more enriching educational experience. 

Mechanism:  
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Fig.1: Type of Program of the Students 

 

Fig.2: Reasons for choosing the college 
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Table 1: Students’ Feedback Related to the College  

Parameter Excellent Good  Average Poor 

College campus atmosphere 85 134 17 2 
Admission system 91 132 13 2 

Examination system and transparency 102 119 13 4 

Cooperation from the principal/TIC 113 113 6 6 

Cooperation from office staff 103 114 19 2 

Library/Laboratory/Internet facilities 101 118 16 3 

Discipline in the college 101 116 18 3 

Sanitation and drinking water supply 104 112 17 5 

 

 

Fig.3: Feedback related to the college 
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Table 2: Students’ Feedback Related to the Teachers’ Performance 

Parameters Excellent Good  Average Poor 

Punctuality in the class 113 106 15 4 
Regularity of teacher in taking classes 127 95 12 4 
Teachers' ability to complete syllabus on time 114 101 16 7 
Communication skills of teachers 126 99 11 2 
Teachers' ability to interact with students 126 102 8 2 
Freedom given to ask questions in the class 127 101 9 1 
Teaching skill 129 101 7 1 
Ability to use teaching aids (like Board work, PPT) 104 111 21 2 
Motivational skills 117 103 13 5 
Regularity of internal examinations 128 102 5 3 
Student-teacher relationships 145 84 8 1 

 

 

Fig.4: Feedback related to the teachers’ performance 
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Fig.5: Recommendation for studying at the college 

Observations: 

Students’ feedback was gathered using a pre-structured questionnaire that included questions about the 

college, instructors, administrative tasks, facilities, and other topics, the students' input was gathered. The 

following observations can be drawn from the above findings: 

✓ A total of 283 student feedbacks were gathered, of which 52% are from the B.A. general program 

and the remaining 48% are from the BA Honours program. 

✓ Figure 2,  makes clear that students have a variety of reasons for attending THLH Mahavidyalay. 

Of these, location was cited as the main factor by 38 percent of students, followed by reputation 

(27%), environment and atmosphere (21%), and alumni recommendations (10%).   

✓ Obtaining student feedback regarding the college's administrative structure, and facilities is 

crucial. Table No. 1 and Figure No. 3 contain several indicators, including the atmosphere of the 

college campus, the admissions process, the transparency of the examination system, the 

cooperation of the principal and TIC, the office staff, the availability of Internet, library, and 

laboratory facilities, the college's discipline, and the availability of clean drinking water. 

According to the analysis, a satisfactory number of students assessed the above indicators as 

excellent or good, whereas a very small percentage of students rated them as average or poor. 
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✓ In the analysis section, several indicators about the teachers are included in Table No. 2 and Figure 

No. 4. These indicators include the following: the teachers' punctuality in class; their regularity 

in attending classes; their ability to finish the syllabus on time; their communication skills; their 

ability to interact with students; the freedom granted to ask questions in class; their teaching skills; 

their ability to use teaching aids (such as PowerPoints and board work); their motivational skills; 

the regularity of internal examinations; and the relationships between students and teachers. 

Except for a small number of students who scored as average or poor, it is safe to conclude from 

the study that the majority of students gave all indicators as excellent or good ratings. 

✓ The recommendation to study at the college was included in Figure 5, which is the most 

significant indicator. The degree of total student satisfaction with the college is shown by this 

indicator, which makes it very important. According to the graphic, 81.5% of students are 

interested in recommending others to study at the college, followed by 11% of students who may 

recommend and a small fraction of students who are not interested in recommending.  

Screenshot of a few comments by the students:  
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Teachers are at the frontlines, observing student progress and challenges daily. Their feedback on 

curriculum, teaching methods, and resources helps identify areas for improvement and ensures the 

institution is delivering effective education. Teacher feedback helps assess the effectiveness of existing 

programs and identify opportunities for innovation. A system where teachers feel valued and their voices 

heard fosters a more positive and collaborative college culture. This benefits teachers, students, and the 

overall learning environment. Teacher feedback becomes even more crucial to guide students and ensure 

they're on the right track.  

Mechanism:  

 

 

 

Teachers Feedback for 2021-2022 Academic Session 
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Fig. 1 Parameters Related to Teaching-Learning Process 
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Fig. 2 Parameters related to the Infrastructure 

 

Fig. 3 Parameters Related to  Governance & Leadership 
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Observations: 

Teachers’ feedback was gathered using a pre-structured questionnaire that included questions about the 

college, instructors, administrative tasks, facilities, and other topics. The following observations can be 

drawn from the above findings: 

✓ The opinions of thirty-four teachers are collected. The instructors' evaluation of the teaching-

learning process is shown in Figure 1, which includes several parameters, including the student-

teacher connection, the library, the available resources for student-centered learning, the 

admissions procedure, and the assessment system. Teachers were asked to indicate whether they 

strongly agreed, agreed, disagreed, or strongly disagreed with the aforementioned parameters. 

The analysis shows that while most teachers evaluated the aforementioned indications and 

indicated that they agreed or strongly agreed with them, a small percentage of teachers exhibited 

neutrality towards a few parameters.  

✓ Obtaining teachers' feedback regarding the existing infrastructure of the college. Figure No. 2 

contains several indicators, including the classrooms, library, laboratory, internet facilities, 

parking, canteen, lavatory, and the availability of clean drinking water. The analysis shows that 

while most teachers evaluated the aforementioned indications and indicated that they agreed or 

strongly agreed with them, a small percentage of teachers exhibited neutrality towards a few 

parameters.  

✓ Getting the opinions of the faculty on the college's leadership and administration. Figure No. 3 

shows several indicators, such as the administration's performance, the faculty-principal 

relationship, the non-teaching staff's cooperation, and the IQAC's performance. A tiny proportion 

of instructors demonstrated neutrality towards a few characteristics, according to the analysis, 

even though the majority of teachers analyzed the aforementioned indicators and said that they 

agreed or strongly agreed with them.  
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Screenshot of a few comments by the parents:  
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Concluding remarks:  

Drawing from the study and observations presented above, the majority of teachers reported satisfaction 

with the college. However, they recommended the renovation of the library, canteen, laboratory, and 

smart rooms. 
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Mechanism: 
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Fig.1: Type of Program of the Students 

Table 1: Reasons for choosing the college 

Reason/s for choosing THLH Mahavidyalay No. of responses % of responses 

Reputation 176 69 
Location 225 88 
Environment and ambiance 156 61 
Recommended by an alumni/others 98 38 
Others 26 10 

 

 

Fig.2: Reasons for choosing the college 
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Table 2: Parents’ Feedback Related to the College 

Parameters related to college 
Excellent Good Average Poor 

No % No % No % No % 

College campus atmosphere 125 49 112 44 13 5 5 2 

Admission system 115 45 130 51 8 3 3 1 

Quality of teaching 115 45 122 48 13 5 5 2 

Regularity of classes 105 41 102 40 38 15 10 4 

Examination system and 
transperency 110 43 135 53 8 3 3 1 

Cooperation from the principal 125 49 97 38 20 8 13 5 

Cooperation from office staff 107 42 130 51 10 4 8 3 

Library/Laboratory/Internet 
facilities 107 42 120 47 18 7 10 4 

Discipline in the college 105 41 130 51 18 7 2 1 

Sanitation and drinking water 
supply 89 35 97 38 46 18 23 9 

Student-teacher relationship 138 54 102 40 10 4 5 2 

 

 

Fig.3: Parents’ Feedback Related to the College 
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Fig.4: Parents’ Feedback Related to the College 

 

Observations: 

Parents’ feedback was gathered using a pre-structured questionnaire that included questions about the 

college, instructors, administrative tasks, facilities, and other topics. The following observations can be 

drawn from the above findings: 

✓ A total of 255 parents' feedback is gathered, of which 45% of their children are from the B.A. 

general program and the remaining 55% are from the BA Honours program (Please see Fig. 1). 

✓ Table 1 and Figure 2,  make clear that parents have a variety of reasons for choosing THLH 

Mahavidyalay. Of these, location was cited as the main factor by 88 percent of parents, followed 

by reputation (69%), environment and atmosphere (61%), and alumni recommendations (38%).   

✓ Obtaining parents’ feedback regarding the college's administrative structure, facilities, and the 

teaching-learning process is crucial. Table No. 2 and Figure No. 3 contain several indicators, 

including the atmosphere of the college campus, the admissions process, the quality of teaching, 

the regularity of classes, the transparency of the examination system, the cooperation of the 
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principal and TIC, the office staff, the availability of Internet, library, and laboratory facilities, 

the college's discipline, and the availability of clean drinking water, and student-teacher relation. 

According to the analysis, a satisfactory number of students assessed the above indicators as 

excellent or good, whereas a small percentage of parents rated them as average or poor. 

✓ The recommendation to study at the college was included in Figure 4, which is the most 

significant indicator. The degree of parents' overall satisfaction with the college is shown by this 

indicator, which makes it very important. According to the diagram, 77% of parents are interested 

in recommending others to study at the college, followed by 15% of parents who may recommend 

and a small fraction of parents who are not interested in recommending.  

Screenshot of a few comments by the parents:  
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Concluding remarks:  

The responses from the students could be more, the reason behind the low number of responses may be 

the unfamiliarity with Google Forms. The majority of students expressed satisfaction with the college, 

according to the analysis and observations provided above. 
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Introduction:  

The examination and enhancement of the academic culture in higher education require the incorporation 

of feedback from alumni. Once outside of the institutional framework, alumni can discuss their issues 

with the curriculum objectively. The college considers its alumni to be an invaluable information 

resource. Views from alumni are valuable when assessing academic programs and student services. The 

strategic development policies give significant weight to comments from alumni. It also contributes to 

enhancing the system's accountability. 

Mechanism:  

 

 

 

 

Alumni Feedback for 2021-2022 Academic Session 
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Fig. 1 Library Facilities 

 

Fig. 2 Laboratory Facilities 
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Fig. 3 Library Facilities 

 

 
Fig. 4 Library Facilities 
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Table 1 Best Part of the College 

Best Part of the College No of responses % of responses 

Admission system 78 35 

Exam system 76 34 

Class environment 136 61 

Student-teacher relationship 203 91 

Cooperation of office staff 91 41 

Annual/cultural programs 69 31 

Annual sports 71 32 

College Campus 158 71 

 

 
Fig. 5 Best part of the college 

 
Fig. 6 Performance of office and administrative work 
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Observations: 

The college considers its alumni to be an invaluable information resource. Views from alumni are 

valuable when assessing academic programs and student services. Feedback from alumni was gathered 

using a pre-structured questionnaire that included questions about the college, instructors, administrative 

tasks, facilities, and other topics. The following observations can be drawn from the above findings: 

✓ A total of 223 alumni’s feedback is gathered, of which 45% of respondents rated the library 

facilities as excellent, 41% of respondents rated it as good, whereas very few percentage of 

respondents (11% & 3%) rated the facilities as average and poor respectively. (Please see Fig. 1). 

✓ Figure 2 highlights the perception of alumni about the laboratory facilities available in the lab-

based departments. As per the responses from the alumni, 45 percent of responses appeared as 

good ratings, followed by 39 % as excellent, 13% as average, and 3% as poor.   

✓ Figure 3,  makes clear that most respondents (71 %) think that the student-teacher relationship is 

excellent, followed by 57% of respondents rated as good and 1% as average.  

✓ It is very satisfactory for the college that 92 percent of alumni are interested in recommending 

the college for studying.   

✓ Obtaining alumni feedback regarding the best part of the college is crucial. Table No. 1 and Figure 

No. 5 contain several indicators, including the atmosphere of the college campus, the admissions 

process, class environment, examination system, admission system, student-teacher relation, 

cooperation of the office staff, annual sports, and cultural program. According to the analysis, a 

satisfactory number of alumni have chosen the various indicators as the best part of the college, 

among them the student-teacher relationship is the top priority, followed by the class 

environment, college campus, examination system, and others.  

✓ The performance of office and administrative work was included in Figure 6, which is one of the 

significant indicators. According to the diagram, 49% of alumni rated the indicator as good, 39% 

rated it as excellent, and a small fraction of alumni rated it as average and poor.  
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Screenshot of a few comments by the alumni:  
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Concluding remarks:  

Interestingly, in contrast to previous years, a higher number of alumni from earlier academic sessions 

completed the feedback form in 2021–2022, as they were unaware of the Google Form link. Drawing 

from the study and observations presented above, the majority of alumni reported satisfaction with the 

college.  
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Introduction:  

Employer feedback plays a vital role for colleges, alongside teachers', and parents' feedback, for several 

key reasons. The workplace is constantly evolving.  Employer feedback helps colleges ensure their 

curriculum equips students with the latest knowledge, skills, and abilities needed for success in their 

chosen fields. A college's reputation is often tied to its graduates' success in the job market.  Employer 

feedback on graduate preparedness and performance directly impacts a college's ability to place students 

in good jobs.  Strong employer relationships can also lead to internship and job placement opportunities 

for current students. Feedback can reveal gaps between what colleges teach and what employers require. 

Just like teacher feedback helps improve teaching methods, employer feedback allows colleges to 

continually refine their overall approach to education.  This can involve everything from career services 

to internship programs to ensuring soft skills development receives proper focus. 

Mechanism: 

 

 

 

Employers’ Feedback for 2021-2022 Academic Session 
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Questionnaire:
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Fig.1 Employers’ Feedback 
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Fig.2 Hierarchy of parameters based on excellent rating 
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Observations: 

Employer feedback creates a valuable feedback loop for colleges.  By understanding employer needs and 

expectations, colleges can ensure their students are well-prepared for the workforce, leading to higher 

employment rates and a stronger reputation. 

Employers' perceptions of successful college graduates who hold diverse positions in various offices, 

organizations, industries, and other settings are emphasized in Figures 1 and 2. Employers were asked to 

rate their employees in 10 different categories: exceptional, good, average, and below average. The 

questions were designed to inquire about a variety of topics, including the ability to acquire innovations 

in the workplace, workplace behavior, bonding with seniors, communication skills, willingness to take 

on additional duties, and teamwork abilities. Few questions were scored as mediocre, while the majority 

of the questions received ratings of high or excellent. Employers felt that among other abilities, 

communication skills needed to be strengthened. 

Concluding Remarks: 

Employer feedback helps colleges understand the specific skills and knowledge students need to hit the 

ground running in their careers. In essence, employer feedback creates a bridge between colleges and the 

workforce.  By understanding employer needs, colleges can produce students whose qualities are in high 

demand in the workplace. Most of the employers provided positive feedback for the employed students 

of the college.  
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